
Joe McGowan
PRODUCT DESIGNER

CONTACT INFORMATION

jmcgowan10@btinternet.com

linkedin.com/in/joe-mcgowan22

PROFESSIONAL SUMMARY
Product-focused UX designer with experience delivering intuitive digital products across public and private sectors.

WORK EXPERIENCE

REFERENCES

Available upon request.

Led a full rebrand, increasing premium memberships by 26% through improved UX and positioning

Scoped and prioritised product improvements, including dashboard and shop enhancements, optimising 

engagement

Drove iterative design in collaboration with engineers and designers, improving usability and retention

Presented and refined product concepts with leadership, aligning with user needs and business goals

LANGUAGES

English (Native proficiency)

German, French (A2)

BA(Hons) Architecture Part 1

Northumbria University, 2019

EDUCATION

Google & Coursera UX Design 

Course, 2021

IxDF & Udemy Accessibility WCAG 

2.2 certification

IxDF Design for Thought & Emotion 

Certification

IxDF AI for Designers Certification

PRODUCT & UX SKILLS

● Agile workflows: scrum & 

kanban

● Problem-solving & 

analytical thinking

● Feature definition & MVP 

scoping

● Cross-team collaboration 

& leadership

● Clear & persuasive 

communication skills

TOOLS

Figma, Adobe CS, Wordpress 

Sketch, Microsoft Office, V-Ray, 

Sketchup

UX DESIGNER

Exam Happy LTD

London, UK

March 2021 - February 2023

Delivered end-to-end website and UX projects for small businesses, focusing on conversion strategy, 

branding, and customer journeys whilst working towards IAAP CPACC certification 

Founded Starbolt Energy, developing a solar and home energy concept focused on UK financing models, 

customer adoption, and wider renewable energy accessibility

Volunteered with a sustainability charity supporting home energy advice programmes whilst working 

towards the NEA Energy Awareness Level 3 qualification

Freelance Web Designer

Remote

June 2024 - Present

London, UK

EDUCATION
BA Architecture

Northumbria University

September 2016 - July 2019

Newcastle, UK

As UX Designer, I contributed to user research, design and strategy across public & private sector projects:

● Lifted British Council IELTS site CR from 2.7% to 3.3%, generating £1.2m+ in additional revenue

● Successfully launched WECA Skills Connect in line with WCAG 2.2 AA & GDS standards

Streamlined over 60 of Hitachi’s domains into a single unified, user-friendly site as part of their global site 

consolidation project

Conducted accessibility testing for vulnerable users, usability testing rounds and SEO audits using GA4 and 

other analytics tools,, translating insights into actionable product improvements

Designed and optimised user flows, wireframes and site information architecture to enhance digital 

experiences and reduce drop-off rates

SKILLS
Product & UX:  User journeys, wireframing, prototyping, conversion optimisation, product strategy

Research: User interviews, usability testing, accessibility audits, WCAG 2.2 AA, GDS standards

Tools: Figma, Wordpress, Adobe CC, LucidChart, JAWS, WAVE

Facilitated key stakeholder interviews to identify funnel pain points and eliminate drop-off areas, uplifting 

British Council’s IELTS site conversion rate from 2.7% to 3.3% to generate an additional £1.2m+ p/a

Audited user journeys, redesigned key booking flows and aligned stakeholders on improvements which 

increased IELTS site conversions to generate an additional £1.2m+ p/a
Consolidated 60+ websites into a unified global platform, reducing fragmentation and improving 

engagement which led to reduced bounce rates in key areas

Conducted accessibility testing & user interviews using JAWS and WAVE contrast checkers to successfully 

launch a local authority skills site in line with WCAG 2.2 AA & GDS standards

UX Designer

JBi Digital (James Blake Solutions LTD)

February 2023 - June 2024

London, UK

Digital agency with long-term clients such as Hitachi, The British Council, government agencies and local authorities 

enable scalable site migration and facilitated global workshops to align regional teams and streamline 

governance and 

Facilitated stakeholder interviews to identify pain points and eliminate drop-off areas, uplifting global site 

conversion rate to generate an additional £1.2m+ p/a

Streamlined Hitachi’s fragmented 60+ websites into one global domain by conducting audits, facilitating 

workshops, and mapping a unified content strategy which led to reduced bounce rates in key areas

Improved content governance and localisation for enterprise clients by designing scalable information 

architectures and facilitating cross-regional workshops

Designed and optimised user flows and site information architecture using Figma /  LucidChart to 

wireframe and prototype before playback to senior stakeholders

Audited user journeys, redesigned key booking flows and aligned stakeholders on improvements which 

increased IELTS site conversions to generate an additional £1.2m+ p/a

Accessibility-focused UX Designer transitioning into Product Management, passionate about building data-driven, 

intuitive products. Experienced in user research, wireframing, and cross-functional collaboration, with a strong 

understanding of product development. Excited to apply problem-solving skills to drive product success.

Redesigned onboarding & monetisation flows within the Exam Happy app (prototyping with Figma and 

launching with React) driving 80%+ YoY revenue growth

Launched premium upgrade/shop journeys informed by parent interviews which reduced friction points 

and boosted subscription uptake by 26%

Implemented GA4 tracking to analyse conversion, bounce and drop-off rates, informing iterative UX 

improvements

UX / UI Designer

Exam Happy Ltd.

March 2021 - February 2023

London, UK

EdTech startup providing an app-based platform for 11+ tuition and exam preparation

CONTACT INFORMATION
www.joe-mcgowan.com

jmcgowan10@btinternet.com

linkedin.com/in/joe-mcgowan22

Joe McGowan

Product-Focused UX Designer

London, UK • jmcgowan10@btinternet.com • linkedin.com/in/joe-mcgowan22

PROFESSIONAL SUMMARY

Product-focused UX Designer with experience delivering conversion-led digital products across public and private 

sectors. Proven track record driving measurable impact, including £1.2m+ revenue uplift and 80%+ growth in 

subscription products. Skilled in combining user research, analytics, and business strategy to improve 

performance. Currently expanding into product management and commercial strategy.

WORK EXPERIENCE

UX Designer — JBi Digital

London, UK | Feb 2023 – Jun 2024

Led UX across multiple client projects including global organisations and public sector platforms

Increased IELTS booking conversions, generating £1.2m+ annual revenue uplift through user journey optimisation

Consolidated 60+ websites into a unified global platform, reducing fragmentation and improving engagement

Delivered accessibility-compliant solutions (WCAG 2.2 AA) through audits, testing, and stakeholder alignment

UX / UI Designer — Exam Happy

London, UK | Mar 2021 – Feb 2023

Redesigned onboarding and monetisation flows, driving 80%+ YoY revenue growth

Improved subscription conversion by 26% through user research and friction reduction

Implemented GA4 tracking and used behavioural data to continuously optimise product performance

Collaborated with developers using React to deliver production-ready features

Founder — Starbolt Energy (Concept Stage)

London, UK | 2024 – Present

Designed a solar energy proposition combining installation and customer financing models

Conducted market and competitor analysis across the UK energy sector

Developed customer repayment models aligned with energy cost savings

Explored partnerships with installers and finance providers

Freelance Web Designer

Remote | Jun 2024 – Present

Delivered end-to-end website projects for small businesses, focusing on UX, branding, and conversion strategy

Designed user flows, wireframes, and responsive interfaces using WordPress

KEY SKILLS

Product & UX: User journeys, wireframing, prototyping, conversion optimisation, product strategy

Research & Analytics: User interviews, usability testing, accessibility audits, GA4, data analysis

Tools: Figma, WordPress, Adobe CC, Lucidchart, JAWS

EDUCATION

BA Architecture — Northumbria University

2016 – 2019


